What is a UCP complaint?

A complaint under the Uniform Complaint Procedures (UCP)
is a written and signed statement by an individual, public
agency, or organization alleging a violation of federal or state
laws governing certain educational programs.

What agencies are subject to the UCP?

The UCP covers alleged violations by local educational
agencies (LEAS) (school districts, county offices of
education, and charter schools) and local public or private
agencies which receive direct or indirect funding from the
State to provide any school programs, activities, or related
services.

What educational programs and services are covered by
the UCP?

Adult Education

After School Education and Safety

Agricultural Vocational Education

American Indian Education Centers and Early

Childhood Education Program Assessments

Bilingual Education

e  California Peer Assistance and Review Programs for
Teachers

. Career Technical and Technical Education; Career

Technical; Technical Training

Career Technical Education

Child Care and Development

Child Nutrition

Compensatory Education

Consolidated Categorical Aid

Course Periods without Educational Content

Economic Impact Aid

Education of Pupils in Foster Care, Pupils who are

Homeless, and former Juvenile Court Pupils now

enrolled in a school district

. English Learner Programs

. Every Student Succeeds Act / No Child Left Behind

(TititBehind



e  Where applicable, notifies the parties of the right to
request reconsideration of the CDE’s decision/report by
the Superintendent of Public Instruction at the CDE
within 35 calendar days of the receipt of the
decision/report.

. For those programs governed by part 76 of Title 34 of
the Code of Federal Regulations, notifies the parties of
the right to appeal to the United States Secretary of
Education.

Williams Complaints

A Williams complaint concerns instructional materials,
emergency or urgent facilities conditions that pose a threat
to the health and safety of pupils, and teacher vacancy or
misassignment. They may be filed anonymously. LEAs must
have a complaint form available for these types of
complaints, but will not reject a complaint if the form is not
used as long as the complaint is submitted in writing. Under
applicable regulations, a notice must be posted in each
classroom in each school notifying parents and guardians of
the matters subject to a Williams complaint and where to
obtain a form to file a complaint.

A Williams complaint must be resolved by the school
principal or by the district superintendent or his or her
designee. A complainant who is not satisfied with the
resolution has the right to describe the complaint to the
governing board of the school district at a regularly
scheduled meeting of the board. Except for complaints
involving a condition of a facility that poses an emergency or
urgent threat, there is no right of appeal to the CDE.

In the case of complaints concerning a condition of a facility
that poses an emergency or urgent threat, a complainant
who is not satisfied with the resolution has the right to file an
appeal to the Superintendent of Public Instruction at the
CDE within 15 calendar days of receiving the LEA’s
decision.

For further information on Williams complaints please go to
the CDE Web site and search for Williams Facilities
Complaints and Appeals.

Additional Information
For additional information, contact the appropriate office

listed, or visit the UCP Web page at
http://www.cde.ca.gov/re/cp/uc.
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